What to do if your supply is a smart meter?

If you have a smart meter, it is likely that your bills do not show meter readings, and only shows your consumption for that month.  If this is the case, we need to know your total consumption for the time period you selected.  You can obtain this data in several ways:
1. Preferred method - If possible - Log-on to your utility/BMS online account and download the information.  If you are struggling to do this and are happy to share the log-on details, we can do this for you.

Or,

2. Contact your supplier and ask them to provide your consumption over the time period you selected.  Please ensure the supplier sends the information in an email and includes the start date and end date of the consumption period (e.g. 88,888 kWh of electricity consumed between 01/01/2017 to 31/12/2017).  Where possible, please ask for the consumption to be split by energy meter.

Or,

3. Provide copies of your bills over the entire 12-month period that show consumption for each month. 
